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During the Fall Semester of 2008 a new assessment tool was developed to evaluate the library instruction program at the Marvin K. Peterson Library at the University of New Haven.  The assessment tool was comprised of a pre- and post-test administered to E105: Composition classes coming to the library for basic library instruction. The test questions were based on newly created goals and learning outcomes developed specifically for this course. During Spring Semester of 2009 pre- and post-tests were given to eight E105 classes to determine the students’ grasp of the content before and after each session.
Description of the Tests
The pre-test consisted of 6 questions: one formative questions asking students to evaluate their own research skills and 5 summative questions asking them about specific aspects covered in the instruction sessions. (See Appendix A.) The test was given to eight classes and a total of 147 students.
The post-test also posed six questions: four from the pre-test, one new summative question, and a final formative question asking students to rate the helpfulness of the session. (See Appendix B.) This test was administered to the same eight classes that participated in the pre-test; however, we collected 152 completed tests. The five additional tests are attributed to students late to class.
Pre-Test Responses
Below are the responses to the pre-test questions by total number of students who chose each possible answer (first line) and percentage of the total that chose each answer (second line). If there is a correct response, it is highlighted. The questions and answers in the following tables are abbreviated keep the tables concise. Please refer to Appendix A for the complete test.
1. My personal research skills are:

	Excellent
	Decent
	Limited
	Non-existent
	Total

	15
	101
	24
	4
	144*

	10.42
	70.34
	16.67
	2.78
	100


*3 students did not respond to this question.
2. To find books and government documents search:

	Databases
	Catalog
	Journals
	Don’t Know
	Total

	69
	58
	2
	18
	147

	46.94
	39.46
	1.36
	12.24
	100


3. To find this article search:

	Catalog/Author
	Db/Article Title
	Journals/Jn. Title
	Don’t Know
	Total

	38
	52
	32
	25
	147

	25.85
	35.37
	21.77
	17.01
	100


4. To avoid plagiarism:
	Cite Sources
	Copy Exactly
	Paraphrase
	Don’t Know
	Total

	141
	1
	5
	0
	147

	95.92
	0.68
	3.40
	0
	100


5. For help choosing an appropriate databases use:
	Annotated
	Alphabetical
	Subject
	Don’t Know
	Total

	23
	23
	63
	38
	147

	15.65
	15.65
	42.86
	25.85
	100


6. The indication that the complete article is available:

	Abstract
	Full-Text
	Citation
	Don’t Know
	Total

	11
	107
	12
	17
	147

	7.48
	72.79
	8.16
	11.56
	100


Break down final scores from a possible 5 points.
	0
	1
	2
	3
	4
	5
	Total

	1
	14
	41
	51
	34
	6
	147

	0.68
	9.52
	27.89
	34.69
	23.13
	4.08
	100


Discussion of Pre-Test
The responses to questions one, which asked participants to rank their research skills, indicate that the students have fairly high regard for their own research abilities. Nearly 81% rated themselves as proficient (excellent or decent), while only 19% felt lacking in this area (limited or non-existent). However, when asked where to search for books and government documents (question 2), 60% did not know to search the Catalog. Likewise, when searching for a particular journal article with a complete citation (question 3), only 22% came up with the correct response.
Nearly all students (96%) answered the question about avoiding plagiarism (question 4) correctly. Most (73%) also knew that a full-text link indicated that the entire article was available (question 6). The majority of students knew to use the Annotated List of Databases (16%) or the Subject List of Databases (43%) to help them choose an appropriate database for their research (question 5).
Post-Test Responses
Below are the responses by total number and percentage to the post-test questions. If there is a correct response it is highlighted. (See Appendix B for complete test.)
1. To find books and government documents search:

	Databases
	Catalog
	Journals
	Don’t Know
	Total

	59
	80
	10
	3
	152

	38.82
	52.63
	6.58
	1.97
	100


2a. Identify part of citation: Page Number
	Vol/Iss
	Page No.
	Jn. Title
	Pub.Date
	Art. Title
	Don’t Know
	Total

	2
	137
	1
	1
	1
	10
	152

	1.32
	90.13
	0.66
	.066
	.066
	6.58
	100


2b. Identify part of citation: Article Title

	Vol/Iss
	Page No.
	Jn. Title
	Pub.Date
	Art. Title
	Don’t Know
	Total

	0
	0
	47
	2
	90
	13
	152

	0
	0
	30.92
	1.32
	59.21
	8.55
	100


2c. Identify part of citation: Volume / Issue

	Vol/Iss
	Page No.
	Jn. Title
	Pub.Date
	Art. Title
	Don’t Know
	Total

	138
	2
	2
	2
	0
	8
	152

	90.79
	1.32
	1.32
	1.32
	0
	5.26
	100


2d. Identify part of citation: Journal Title

	Vol/Iss
	Page No.
	Jn. Title
	Pub.Date
	Art. Title
	Don’t Know
	Total

	3
	2
	110
	0
	29
	8
	152

	1.97
	1.32
	72.37
	0
	19.08
	5.26
	100


2e. Identify part of citation: Publication Date

	Vol/Iss
	Page No.
	Jn. Title
	Pub.Date
	Art. Title
	Don’t Know
	Total

	2
	0
	0
	143
	0
	7
	152

	1.32
	0
	0
	94.08
	0
	4.61
	100


3. To find this article search:

	Catalog/Author
	Db/Article Title
	Journals/Jn. Title
	Don’t Know
	Total

	27
	45
	67
	13
	152

	17.76
	29.61
	44.08
	8.55
	100


4. To avoid plagiarism:

	Cite Sources
	Copy Exactly
	Paraphrase
	Don’t Know
	Total

	142
	1
	3
	6
	152

	93.42
	0.66
	1.97
	3.95
	100


5. For help choosing an appropriate database use:

	Annotated
	Alphabetical
	Subject
	Don’t Know
	Total

	33
	23
	83
	13
	152

	21.71
	15.13
	54.61
	8.55
	100


6. This library sessions was:

	Very Helpful
	Helpful
	Little Helpful
	Not Helpful
	Total

	56
	82
	10
	4
	152

	36.84
	53.95
	6.58
	2.63
	100


Break down final scores from a possible 9 points.

	2
	3
	4
	5
	6
	7
	8
	9
	Total

	5
	2
	9
	19
	23
	33
	37
	24
	152

	3.29
	1.32
	5.92
	12.5
	15.13
	21.71
	24.34
	15.79
	100


Discussion of Post-Test
As stated earlier, four of the summative questions asked on the post-test were also asked on the pre-test. Of the four repeated questions, students showed significant improvement in all but one question. 
	Question
	Find books
	Find article
	Avoid plagiarism
	Choose db

	Percent Improvement
	33%
	102%
	-3%
	30%


The percentage of correct responses to the question about avoiding plagiarism did not improve on the post-test. However, the total number of correct answers increased by one and the change is so small it is not statistically significant (-3%). 
Question 2 of the post-test asks students to identify the parts of a citation. This question was not asked on the pre-test since results from the previous year strongly indicated that students struggled with this question. The table below lists the parts of the citation and the percentage of students that identified it correctly. 

	Part of Citation
	Page No.
	Article Title
	Vol./Is.
	Journal Title
	Pub. Date

	Percentage Correct
	90.13
	59.21
	90.79
	72.37
	93.42


Students clearly identified the page number, volume and issue number, and publication date, but still struggled with distinguishing between the article and journal titles.

The final question on the post-test asks students to rate the helpfulness of the library instruction sessions in general. A firm 90% found the sessions very helpful or helpful. Less than 10% did not find the sessions useful.
Conclusion 
Since the pre- and post-tests were not identical it is difficult to quantify the results exactly or reduce the results to a single figure. However, the number of students who found the library instruction sessions helpful and the increase in correct responses to three of the four questions that appeared on both tests attest to the overall successfulness of the library instruction program at the University of New Haven. 
Assessment is an ongoing process and during the implementation of our current plan, certain improvements became evident and will be considered for the next academic year. Our next step will be re-evaluate and revise the assessment tool. For example, the question about avoiding plagiarism seems unnecessary since so many answered correctly on the pre-test and one question directed at identifying an article or journal title may be sufficient. Another improvement might be to ask student to assess their library research skill rather than personal research skills. Also, the assessment period may be expanded to include a sample from the Fall Semester.
Appendix A: Pre-Test
E105 Library Instruction

Spring 2009 Pre-test

1. My personal research skills are:

a. excellent.

b. decent.

c. limited.

d. non-existent.

2. You can use the _________ link to find books and government documents in the library.

a. Databases

b. Catalog – UNH
c. Journals

d. Don’t know.
3. To find this article:

O'Sullivan, John. "The Reluctant Empire." National Review 55.9 (19 May 2003): 43-45.

a. search the Catalog for John O’Sullivan.

b. use the Databases link and search for “The Reluctant Empire.”

c. use the Journals link and search for National Review.

d. Don’t know.

4. To support your research and avoid plagiarism:

a. cite all of your sources.

b. write everything as if it is your own idea.

c. change the wording some, but do not quote exactly.

d. Don’t know.

5. For help choosing an appropriate database for your topic, use the:

a. Annotated Listing of Databases.
b. Alphabetical Listing of Databases.

c. Subject Listing.

d. Don’t know.

6. What word in a database record tells you that the entire article is available?

a. Abstract.

b. Full-text.

c. Citation.

d. Don’t know.

Appendix B: Post-Test
E105 Library Instruction

Spring 2009 Post-test
1. To find books and government documents on a particular topic, search:

a. Databases.

b. Catalog – UNH.

c. Journals.

d. Don’t know.

2. Identify each part of the following citation:

Albada, Kelly. “A Public and Private Dialogue.” Journal of Communication 50.4 (2000): 79-110.

a. 79-110



1. Journal volume and issue number

b. “A Public and Private Dialogue”
2. Page numbers of the article

c. 50.4




3. Journal title

d. Journal of Communication
 
4. Publication date

e. 2000




5. Article title

3. To find the article above:

a. search the Catalog for Kelly Albada.

b. search the Databases for “A Public and Private Dialogue.”

c. search the Journals link for Journal of Communication.

d. Don’t know.
4. To support your research and avoid plagiarism:

a. cite your sources.

b. write everything as if it is your own idea.

c. only paraphrase, do not quote.

d. Don’t know.
5. For help choosing an appropriate database for your topic, use the:

a. Annotated Listing of Databases

b. Alphabetical Listing of Databases.

c. Subject Listing.

d. Don’t know.
6. This library session was:

a. very helpful.

b. helpful.

c. a little helpful.

d. not at all helpful.







