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Review of Process

· Fall Semester 2007

During this time the Library Instruction Team administered pre- and post-tests to E105: Composition classes receiving library instruction. 

· Spring Semester 2008

Evaluation of the tests showed little difference in scores on pre- and post-tests. This was attributed to a lack of stated goals or learning outcomes on which to organize consistent instructions sessions and base assessment questions. 
· Summer 2008

The Library Instruction Team created goals for instructors and learning outcomes for students in E105 classes. This involved researching literature, evaluating goals and outcomes of other library instruction programs, and assessing our students’ needs.
· Fall Semester 2008
The Library Instruction Team began adapting instruction sessions to comply with new goals and outcomes. Time was spent both in altering sessions to meet the outcomes as well as evaluating the effectiveness and importance of the outcomes. In the end, minor revisions were made to the learning outcomes. (See page 3.)
· Fall Semester 2008/Intersession 2009
The Library Instruction Team created a new assessment tool. This consists of a pre- and post-test to be given to E105: Composition classes during library instruction session. (See pages 4 and 5.)

Assessment Tool Development


After researching and evaluating different methods of assessment, the Library Instruction Team decided to continue with a pre- and post-test format as the best method to demonstrate the effectiveness of our program. This method is commonly used for one-shot programs such as ours. Other recommendations from our research include keeping the tests short, focusing on summative (knowledge-based) questions, and tying questions to specific goals.

Since testing each outcome would require more questions than is practical, we focused on those that we believed were best suited to our testing method and more likely to challenge our students. The two tables below indicate which outcome is tested by which question. 

Pre-test Questions and Outcomes

	Questions
	Goal/Outcome
	

	2
	2c
	Using library catalog

	3
	2a and 2b
	Reading a citation and finding a known item

	4
	4a
	Avoiding plagiarism and supporting research

	5
	3a
	Choosing appropriate databases

	6
	3d
	Full-text vs citation and abstract


Post-test Questions and Outcomes

	Questions
	Goal/Outcome
	

	1
	2c
	Using library catalog

	2
	2a 
	Reading a citation

	3
	2a and 2b
	Reading a citation and finding a known item

	4
	4a
	Avoiding plagiarism and supporting research

	5
	3a
	Choosing appropriate databases


Note that the tests are not identical. While three of the questions are repeated almost exactly, three are not. Question 2 on the post-test was not included on the pre-test. In prior testing students consistently failed to answer this question correctly, even on the post-test. We are certain that this trend would continue and do not feel the need to ask it on the pre-test. Question 3 is basically the same on both tests, although the sample article it is based on is different.


Each test includes one formative (reaction) question, not associated with a particular goal. On the pre-test we ask students to rate their own research skills. This question is designed to give us an idea of whether students believe they need research instruction. The formative question on the post-test asks students to rate the helpfulness of the instruction sessions. 

A particular challenge for the Library Instruction Team during this process was finding a way to work collaboratively, even though the team members rarely work at the same time. To accomplish this we set up a Google Doc, to which we posted and responded to proposed questions. This allowed us to pass comments to each other without losing track of which version of the document was most recent. Once we had a framework to work from, we continued with more polished versions in standard Word format.
Next Step


Over the next semester the Library Instruction Team will administer the pre- and post-tests in E105 library instruction sessions. Some of the tests will be offered on paper, others using the QWisdom audience response system. Results will be gathered, evaluated, and reported by June 30, 2009.

Goal 1: Orient students to the library and library services. 

Outcomes:
         

Students will: 

a. be able to locate the library homepage.
b. know where to find information about the library.
c. recognize library services that can further assist them with their research, especially the Reference Desk, ILL, Ask-a-Librarian, and library guides.

Goal 2: Instruct students on how to find known items. 

Outcomes:
Students will: 

a. learn how to read a citation and understand its various parts, and distinguish between a citation for a book or journal article.

b. be able to search library holdings for journal titles and determine availability.
c. know how to search the library catalog for books or government documents.

Goal 3: Instruct students on how to find unknown items by topic or subject. 

Outcomes:
Students will:

a. be able to identify databases appropriate for their topics. 

b. be able to perform basic database searches.
c. understand the difference in concept between keyword and subject searching. 

d. be able to interpret results of searches, including what is available in full-text vs. citation and abstract only. 

Goal 4: Reinforce with students the importance of citing work.

Outcomes:
Students will:

a. understand the need for citations to avoid plagiarism and to support research.
b. learn to use citations to locate more resources. 

c. know where to get help creating citations from librarians, research guides, and Center for Learning Resources.
E105 Library Instruction

Spring 2009 Pre-test

1. My personal research skills are:

a. excellent.

b. decent.

c. limited.

d. non-existent.

2. You can use the _________ link to find books and government documents in the library.

a. Databases

b. Catalog – UNH
c. Journals

d. Don’t know.
3. To find this article:

O'Sullivan, John. "The Reluctant Empire." National Review 55.9 (19 May 2003): 43-45.

a. search the Catalog for John O’Sullivan.

b. use the Databases link and search for “The Reluctant Empire.”

c. use the Journals link and search for National Review.

d. Don’t know.

4. To support your research and avoid plagiarism:

a. cite all of your sources.

b. write everything as if it is your own idea.

c. change the wording some, but do not quote exactly.

d. Don’t know.

5. For help choosing an appropriate database for your topic, use the:

a. Annotated Listing of Databases.
b. Alphabetical Listing of Databases.

c. Subject Listing.

d. Don’t know.

6. What word in a database record tells you that the entire article is available?

a. Abstract.

b. Full-text.

c. Citation.

d. Don’t know.

E105 Library Instruction

Spring 2009 Post-test

1. To find books and government documents on a particular topic, search:

a. Databases.

b. Catalog – UNH.

c. Journals.

d. Don’t know.

2. Identify each part of the following citation:

Albada, Kelly. “A Public and Private Dialogue.” Journal of Communication 50.4 (2000): 79-110.

a. 79-110



1. Journal volume and issue number

b. “A Public and Private Dialogue”
2. Page numbers of the article

c. 50.4




3. Journal title

d. Journal of Communication
 
4. Publication date

e. 2000




5. Article title

3. To find the article above:

a. search the Catalog for Kelly Albada.

b. search the Databases for “A Public and Private Dialogue.”

c. search the Journals link for Journal of Communication.

d. Don’t know.
4. To support your research and avoid plagiarism:

a. cite your sources.

b. write everything as if it is your own idea.

c. only paraphrase, do not quote.

d. Don’t know.
5. For help choosing an appropriate database for your topic, use the:

a. Annotated Listing of Databases

b. Alphabetical Listing of Databases.

c. Subject Listing.

d. Don’t know.
6. This library session was:

a. very helpful.

b. helpful.

c. a little helpful.

d. not at all helpful.
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