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Introduction


During the 2007/2008 academic year the library instruction team at the University of New Haven, Marvin K. Peterson Library conducted an assessment of our library instruction program. This process made evident certain areas of the program that were in need of further development. Primary in our findings was a lack of unified goals for instructors and learning outcomes for students participating in library instruction sessions. 
As a starting point in improving the effectiveness of the library instruction program, we decided to concentrate on creating goals and learning outcomes for the E105: Composition courses. By focusing on this course we will be able to reach the maximum number of students early in their academic careers. E105: Composition is “required by all departments in the university and must be taken during the student’s first year at the university.”
 It is customary for each E105 course to schedule one library instruction session each semester. Historically, library instruction sessions for this course are used as a general introduction to the library and research resources. 
In structuring goals and outcomes for the library instruction program, we took into consideration the mission, vision, guiding principles, and values of the university as a whole. 
Needs Assessment

Students in their first year at UNH come from a wide variety of backgrounds and experiences. Many are recent high school graduates while others are returning to school after years in the workforce. Even those with extensive computer experience may not be familiar with conducting research in a modern library. In fact, the literature on the subject claims that while new undergraduates are adept at surfing the web and social networking, they lack skills in research and evaluation of sources. By beginning to address these issues in the students’ first year we hope to have a lasting impact on their educational experience. 
Goals and Learning Outcomes
In approaching the goals and learning outcomes for E105 Library Instruction, we tried to focus on the issues from the students’ perspective. We considered the areas most commonly mentioned by students and faculty - where to find help, how to find known books and articles, how to find information on a topic, how to cite resources – and structured the learning outcomes around them. We hope that this approach will make the instruction content more relevant and useful to students.
Goal 1: Orient students to the library and library services. 

Outcomes:
         

Students will: 

· be able to locate the library homepage.
· know where to find information about the library.
· identify library services that can further assist them with their research, especially the Reference Desk, ILL, Ask-a-Librarian, and library guides.

Goal 2: Instruct students on how to find known items. 

Outcomes:
Students will: 

· learn how to read a citation and understand its various parts, and distinguish between a citation for a book or journal article.

· be able to search library holdings for journal titles and determine availability.
· know how to search the library catalog for books or government documents and find them on shelf and online when available.

Goal 3: Instruct students on how to find unknown items by topic or subject. 

Outcomes:
Students will:

· be able to identify databases appropriate for their topics. 

· be able to perform basic searches, including the use of quotation marks for phrases and truncation.

· understand the difference in concept between keyword and subject searching. 

· be able to interpret results of searches, including what is available in full-text vs. citation and abstract only. 

· know how to evaluate results for scholarly content and currency. 
Goal 4: Reinforce with students the importance of citing work.

Outcomes:
Students will:

· understand the need for citations to avoid plagiarism and to support research.
· learn to use citations to locate more resources. 

· know where to get help creating citations from librarians, research guides, and Center for Learning Resources.
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